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Finally, a stable alternative to av over IP.  The Cloud 9 is 
a unique piece of technology that allows you to take 9 inputs and distribute them 
to almost limitless outputs by adding or stacking additional units.

Utilizing uncompressed HDBaseT technology, this system will truly shine! It is more reliable than others 
that have come before it and will give actual lossless images on screen, making it ideal for low to no maintenance 
setups. This is a quick and efficient installation option for larger AV systems because no network switch is required.  
In addition, you will have access to dual, front panel, color screens to further simplify the setup process. Features 
of the Cloud 9 include matrixable quad-view, 9-source multi-view, Actual Instant Matrix Switching (AIMS), IR & 
RS-232 control of the displays, matrixable audio and more.

®

Cloud 9 
Cascade Application
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IN THE BOX:
• AC-MX9XHDL-HDBT
• Operating Instructions
• 12V/3A Locking Power Supply
• 48V Power Supply for PoE

• (1) IR Remote Control
• (1) IR Extension Cable
• Rack Ears
• Terminal Connectors

Full Feature Set 

•	 Beautiful, uncompressed video
•	 Instant switching w/ AIMS technology
•	 9-source, unlimited outputs
•	 Robust HDBaseT technology
•	 Matrixable quad-view
•	 9-source multi-view
•	 Dynamic video walls (w/ DigiBird)
•	 Dual color LCD screens for setup
•	 Instantly jump from multi-view/quad-view to single image
•	 IR, RS-232, or Ethernet control
•	 IR, RS-232 pass through to HDbaseT receivers (displays/

projectors)
•	 Advanced RS-232 routing to single outputs
•	 4 port IR matrix
•	 Free PC control software (serial)
•	 Web interface for control and setup
•	 FPGA based hardware
•	 HDBaseT lossless video transport
•	 Instant, seamless switching of sources and into and out of multi-

view mode (or video wall mode)
•	 Digital (coax) audio extraction with 3 operational modes: Fixed to 

Inputs, Follows Outputs, and Independent Matrix.
•	 HDMI audio selection/martix in quad-view & 9 screen multi-view
•	 9 HDMI inputs & loop outputs
•	 9 HDBaseT outputs (can cascade for more)
•	 Full HD (1920x1080p 60Hz)
•	 Supports legacy formats (1080i, 720p, 480i/p, and more)
•	 HDCP 1.4 and earlier supported
•	 HDCP 2.2 (with AC-SC1-AUHD)
•	 Up to 70m (230 ft) on 4K (CAT6A)
•	 PoH Receivers, no power supplies needed for receivers
•	 Single UTP/STP LAN cable (CAT5E/6A) for all signals
•	 Transfer IR & RS-232 signals from matrix to Rx
•	 3-20V protection circuit built in for safe IR transport
•	 Supports uncompressed PCM 2- Ch., 5.1, 7.1, Dolby Digital, DTS, 

Dolby TrueHD, DTS HD-Master Audio, Atmos
•	 Cascadable for massive distributions

product specifications
Video

Video Resolutions up to 1080p 60, uncompressed full hd

Vesa Resolutions up to 1900x1200

Hdr resolutions 1080 formats only
Color space yuv, rgb (csc: rec. 601, rec. 709, bt2020)
Chroma Sub-Sampling 4:4:4, 4:2:2, 4:2:0 Supported
Deep Color up to 12 bit

Audio

Audio formats supported HDMI
pcm 2.0 ch, lpcm 5.1 & 7.1, dolby digital
dts 5.1, dolby digital plus, dolby trueHD

Audio Formats Supported Extracted PCM 2.0 ch, lpcm 5.1, dolby digital 5.1, dts
Audio Extraction LOcation input, output, or matrix (independent)

Distance
HDBaseT Outputs 70M (230 feet)
HDMI in/Out up to 50 feet

other
Bandwidth 9 Gbps

HDCP hdcp 1.4 and earlier (2.2 w/AC-SC1-AUhd)
Ports

HDMI Type a

HDBaseT rj45

LAN rj45 w/ web interface/control
Audio (Extracted) digital coax
IR TX 3.5mm mono (2-conductor)
IR RX 3.5mm stereo (3-conductor)
RS-232 3 pin terminal block

Environmental
Operating Temprature 23 to 125°F (-5 to 51°C)
Storage Temprature -4 to 140°F (-20 to 60°C)
Humidity Range 5-90% rh (no condensation)

Power
Poh for HDBT Rx’s yes
Power Consumption (Total) 105 watts

Power Supply (Matrix)
input: ac 100-240v ~50/60hz
output: DC 12v 5a

Power Supply (PoH)
input: AC 100-240V ~50/60hZ
Output: DC 48V 3a

Dimensions
Dimensions (Unit only, height/width/depth) mm: 50.8 x 260.35 x 441.33 | inch: 2 x 10.25 x 17.375
Dimensions (Packaged height/width/depth) mm: 88.9 x 444.5 x 495.3 | inch: 3.5 x 17.5 x 19.5
Weight (Unit) 11 lbs / 4.98KG
Weight (Packaged) 14 lbs / 6.35KG
*Specifications subject to change without notice. Mass & Dimensions are approximate.


